
Better cross-channel experiences with metadata 
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LEXICON ( words ) 
A Lexicon is a set of words and phrases.  Lexical rules are 
often implemented with code lists for a given value.   
For example, what words can be used to describe “status”? 

Semantics ( meaning ) 
semantics ensures a common understanding for a given term 
within an information exchange.   
for example, what does the term “youth” mean? 

syntax ( expression ) 
syntax ensures terms are expressed the same way.  this 
might include specifications for certain characters.   
For example, can the first name “3ric” be accepted? 

metadata enables consistency, context and interoperability in cross-channel experiences 
by facilitating structured information exchanges. 

CHANNEL 1 CHANNEL 2 

The Lexicon, semantics and syntax of an information exchange are defined in an xml Schema SUCH as RDF, NIEM, HL7, etc. 
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